LAMPIRAN 2

DATA PRA SURVEY
No Pernyataan Jawaban
S TS
Kualitas Pelayanan

1. Karyawan ~ McDonald’s ~ memberikan

pelayanan dengan professional atau

sesuain  dengan yang  dibutuhkan

konsumen
2. Pelayanan dapat diandalkan sesuai dengan

harapan konsumen

Kualitas Produk

3. Menu makanan yang diberikan sesuai

dengan apa yang diharapkan konsumen
4, Rasa ayam atau burger yang diberikan

McDonald’s enak

Harga
5. Harga produk makanan yang terjangkau
6. Harga sesuai dengan porsi makanan
Minat Beli

7. Mc Donald’s menjadi pilihan utama saya

saat membeli produk makanan cepat saji
8. Saya merasa lebih senang membeli produk

Mc Donald’s dibandingkan merek lain




LAMPIRAN 3

Data Tabulasi Karakteristik 30 dan 100 Responden

Keterangan Rgsgfgen Total
. i Laki-Laki 16
Jenis Kelamin 30
Perempuan 14
17 - 24 tahun 11
. 25 - 34 tahun 15
Usia 35- 44 tahun 3 30
>45 tahun 1
SMP 5
Pendidikan terakhir SMA 12 30
S1 11




S2 2
Pelajar/Mahasiswa 15
pekerjaan Karyawan swasta 10 30
PNS 3
Lainnya 2
1 Kkali 15
Frekuensi berkunjung selama 2 —5kali 10
1 bulan 5-10 kali 3 30
> 10 kali 2
Keterangan Rg;;gfgen Total
Jenis Kelamin Laki-Laki 30 100
Perempuan 70
17 - 24 tahun 35
Usia 25 - 34 tahun 30 100
35- 44 tahun 24
>45 tahun 10
SMP 15
- . SMA 20
Pendidikan terakhir s1 55 100
S2 10
Pelajar/Mahasiswa 30
pekerjaan Karyawan swasta 35 100
PNS 20
Lainnya 15
Frekuensi berkunjung selama 1 kali 30 100




1 bulan

2-5Kkali 50
5-10 Kali 10
> 10 kali 5




LAMPIRAN 4

Tabulasi Data Pre-Test 30 (tiga puluh) Responden
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LAMPIRAN 5

Uji Validitas 30 Responden



KPL1 | KPL2 | KPL3 | KPL4 | KPL5 | KPL6 | KPL7 | KPL8 | KPL9 | KPL10 | KPR1 | KPR2 | KPR3 | KPR4 | KPR5
KPL1 Pearson
Correlation 1| .446" | 492" | 528" | .366" | .574™ | .497" .146 | .588™ 492" | 583" | 592" | .540™ | 572" | 572"
Sig. (2-
tailed) .014 .006 .003 .047 .001 .005 441 .001 .006 .001 .001 .002 .001 .001
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL2 Pearson
Correlation |  446* 1 .330 231 222 | .362" | .364" .261 | .448" .364" | .452" 343 | 422" | .395" | .395"
Sig. (2-
tailed) .014 .075 .219 .239 .049 .048 .163 .013 .048 .012 .063 .020 .031 .031
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL3 Pearson
Correlation | 492+ .330 1| .870" | .874" 148 | 697" .003 | .851™ 128 | .810™ | 791" | .791" | .841" | .841"
Sig. (2-
tailed) .006 .075 .000 .000 435 .000 .985 .000 .500 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL4 Pearson
Correlation | 58~ .231 | .870™ 1|.730" .169 | .685™ .163 | .845" .150 | .812" | .765" | .834" | .827" | .898™
Sig. (2-
tailed) .003 .219 .000 .000 372 .000 .389 .000 428 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL5 Pearson
Correlation | 366 222 | .874™ | .730" 1 .319 | .554™ | -.145 | .731" -.036 | .674" | 671" | 671" | .711" | .711"
Sig. (2-
tailed) .047 .239 .000 .000 .085 .001 444 .000 .850 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL6 Pearson
Correlation | 574~ | 362" .148 .169 319 1 194 .096 .325 .533" 139 .340 .286 .235 .235




Sig. (2-

tailed) .001 .049 435 372 .085 .305 .614 .080 .002 463 .066 125 211 211

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL7 Pearson

Correlation | 497~ | 364 | .697" | .685™ | .554 194 1| -.034 | .803" 524" | 680 | .751™ | .751™ | .791" | .791"

Sig. (2-

tailed) .005 .048 .000 .000 .001 .305 .858 .000 .003 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL8 Pearson

Correlation .146 .261 .003 163 | -.145 .096 | -.034 1 172 119 .189 .164 .164 .076 .236

Sig. (2-

tailed) 441 .163 .985 .389 444 .614 .858 .364 .530 .318 .386 .386 .689 .209

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL9 Pearson

Correlation | 588~ | 448 | .851" | .845" | .731" .325 | .803" 172 1 .349 | .805™ | .945™ | .945™ | .941" | 941"

Sig. (2-

tailed) .001 .013 .000 .000 .000 .080 .000 .364 .059 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPL10 Pearson

Correlation | 492" | 364" .128 .150 | -.036 | .533™ | .524" 119 .349 1 .067 | .369" 317 213 .213

Sig. (2-

tailed) .006 .048 .500 428 .850 .002 .003 .530 .059 726 .045 .088 .259 .259

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPR1 Pearson

Correlation | 583~ | 452 | 810" | .812" | .674" .139 | .680" .189 | .805™ .067 1| .755" | .803" | .807" | .856™

Sig. (2-

tailed) .001 .012 .000 .000 .000 463 .000 .318 .000 .726 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30




KPR2 Pearson
Correlation | 5gp* 343 | 7917 | .765" | .671" .340 | .751" .164 | 945" .369" | .755" 1| .876" | .878" | .878"
Sig. (2-
tailed) .001 .063 .000 .000 .000 .066 .000 .386 .000 .045 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPR3 Pearson
Correlation | 540~ | 422° | .791" | .834™ | 671" .286 | .751" .164 | .945™ .317 | .803" | .876" 1| .878" | .878"
Sig. (2-
tailed) .002 .020 .000 .000 .000 125 .000 .386 .000 .088 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPR4 Pearson
Correlation | 572" | 395 | 841" | .827" | .711" .235 | .791" .076 | .941™ .213 | .807" | .878" | .878" 1| .935"
Sig. (2-
tailed) .001 .031 .000 .000 .000 211 .000 .689 .000 .259 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
KPR5 Pearson
Correlation | 572~ | 395" | .841" | .898™ | .711" .235 | .791" .236 | .941™ .213 | .856" | .878" | .878" | .935" 1
Sig. (2-
tailed) .001 .031 .000 .000 .000 211 .000 .209 .000 .259 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
H1 Pearson
Correlation | 840" | 448" | 550" | .510” | .418" | .635" | .568™ .222 | .655" 548" | .620™ | .647" | .587" | .635" | .635™
Sig. (2-
tailed) .000 .013 .002 .004 .022 .000 .001 .238 .000 .002 .000 .000 .001 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
H2 Pearson
Correlation .352 261 | 449" | 427 292 | -.113 | .685™ | -.148 | .554" .170 | .650" | .510" | .556™ | .685" | .542™
Sig. (2-
.056 .164 .013 .019 117 .554 .000 436 .001 .370 .000 .004 .001 .000 .002

tailed)




N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB1 Pearson

Correlation | 513" | 387" | .764" | .754™ | .638" 242 | 715" .250 | .859™ 219 | .764" | .804" | .804™ | .913" | .853™

Sig. (2-

tailed) .004 .035 .000 .000 .000 .198 .000 .183 .000 .246 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB2 Pearson

Correlation | g15" | 435" | 882" | .873" | .764" .305 | .837" 143 | 972" .283 | .850” | .910" | .910" | .971" | 971"

Sig. (2-

tailed) .000 .016 .000 .000 .000 101 .000 452 .000 .130 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB3 Pearson

Correlation | g39™ | 502" | .773™ | .771" | .654" 247 | 745" .164 | .851™ 178 | .971" | .801" | .846™ | .859" | .859™

Sig. (2-

tailed) .000 .005 .000 .000 .000 .188 .000 .385 .000 .347 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB4 Pearson

Correlation | 452 .324 | .588™ | .636™ | .562™ .342 | .908™ | -.056 | .709" 522" | .534™ | .654™ | .654™ | .688" | .688™

Sig. (2-

tailed) .012 .081 .001 .000 .001 .064 .000 770 .000 .003 .002 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB5 Pearson

Correlation | 575" | 668~ | .390" | .421" 238 | 4737 | 44T .314 | .559™ 4827 | 6197 | .568™ | .624™ | A7T7™ | ATT™

Sig. (2-

tailed) .001 .000 .033 .021 .205 .008 .013 .091 .001 .007 .000 .001 .000 .008 .008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB6 Pearson

Correlation | g71* | 435' | 514" | 532" | .382" | .674" | .538™ 244 | 621" 585" | 567" | .607" | .546™ | .597" | 597"




Sig. (2-

tailed) .000 | .016 | .004 | .002 | .037 | .000 | .002 | .193 | .000 .001 .001 .000 .002 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
MB7 Pearson

Correlation | 767" | 523" | 390" | .421" | .238 | .768" | .447" | .314 | 559" | .765" 354 | .568™ | 511" | 477" | 477"

Sig. (2-

tailed) .000 | .003 | .033| .021| .205| .000 | .013 | .091 | .001 .000 .055 .001 .004 .008 .008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
TOTAL_SKOR | Pearson

Correlation | 759" | 552" | 808" | .815" | .666™ | .472" | .825" | .229 | .937" | .477% | .852" | .893" | .893" | .903" | .907"

Sig. (2-

tailed) .000 | .002 | .000 | .000 | .000 | .008 | .000 | .223 | .000 .008 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30




H1 H2 MB1 | MB2 | MB3 | MB4 | MB5 | MB6 | MB7 | Total
KPL1 Pearson
Correlation | 840 .352 | 513" | .615™ | .639™ | .452" | 575" | .871" | .767" | .759"
Sig. (2-
; .000 .056 .004 .000 .000 .012 .001 .000 .000 .000
tailed)
N 30 30 30 30 30 30 30 30 30 30
KPL2 Pearson
Correlation | 448 .261 | .387" | .435" | .502" .324 | 668" | .435" | .523™ | 552"
Sig. (2-
; .013 .164 .035 .016 .005 .081 .000 .016 .003 .002
tailed)
N 30 30 30 30 30 30 30 30 30 30
KPL3 Pearson
Correlation | 550" | .449° | .764” | .882" | .773" | .588" | .390" | .514" | .390" | .808™
Sig. (2-
tailed) .002 .013 .000 .000 .000 .001 .033 .004 .033 .000
N 30 30 30 30 30 30 30 30 30 30
KPL4 Pearson
Correlation | 510* | 427" | .754" | 873" | .771" | .636" | .421" | 532" | .421" | .815"
Sig. (2-
tailed) .004 .019 .000 .000 .000 .000 .021 .002 .021 .000
N 30 30 30 30 30 30 30 30 30 30
KPL5 Pearson
Correlation | 418" .292 | .638™ | .764™ | .654™ | 562" .238 | .382" .238 | .666™
Sig. (2-
; .022 117 .000 .000 .000 .001 .205 .037 .205 .000
tailed)
N 30 30 30 30 30 30 30 30 30 30
KPL6 Pearson
Correlation | 635" | -113 .242 .305 247 342 | 473" | 674" | .768™ | 472"
Sig. (2-
; .000 554 .198 101 .188 .064 .008 .000 .000 .008
tailed)
N 30 30 30 30 30 30 30 30 30 30
KPL7 Pearson
Correlation | 568" | 685~ | .715 | .837" | .745™ | .908™ | .447" | 538" | .447" | .825"
Sig. (2-
; .001 .000 .000 .000 .000 .000 .013 .002 .013 .000
tailed)
N 30 30 30 30 30 30 30 30 30 30
KPL8 Pearson
Correlation 222 | -.148 .250 .143 .164 | -.056 .314 244 .314 .229
Sig. (2-
; .238 436 .183 452 .385 770 .091 .193 .091 .223
tailed)
N 30 30 30 30 30 30 30 30 30 30




KPL9 Pearson

Correlation | g55™ | 554* | 859" | .972" | .851" | .709™ | 559" | .621" | .559 | .937"

Sig. (2-

tailed) .000 .001 .000 .000 .000 .000 .001 .000 .001 .000

N 30 30 30 30 30 30 30 30 30 30
KPL10 Pearson

Correlation | 548~ 170 219 .283 178 | .522™ | .482™ | .585™ | .765™ | 477"

Sig. (2-

tailed) .002 .370 .246 .130 .347 .003 .007 .001 .000 .008

N 30 30 30 30 30 30 30 30 30 30
KPR1 Pearson

Correlation | 20" | .650* | .764™ | .850" | .971" | .534™ | .619™ | .567" .354 | .852"

Sig. (2-

tailed) .000 .000 .000 .000 .000 .002 .000 .001 .055 .000

N 30 30 30 30 30 30 30 30 30 30
KPR2 Pearson

Correlation | 647" | 510™ | .804™ | .910" | .801" | .654™ | .568” | .607" | .568" | .893"

Sig. (2-

tailed) .000 .004 .000 .000 .000 .000 .001 .000 .001 .000

N 30 30 30 30 30 30 30 30 30 30
KPR3 Pearson

Correlation | 587" | 556~ | .804™ | .910™ | .846™ | .654™ | .624” | 546" | 511" | .893"

Sig. (2-

; .001 .001 .000 .000 .000 .000 .000 .002 .004 .000

tailed)

N 30 30 30 30 30 30 30 30 30 30
KPR4 Pearson

Correlation | 635% | 685~ | .913" | .971" | .859" | .688™ | .477" | .597" | .477" | .903"

Sig. (2-

; .000 .000 .000 .000 .000 .000 .008 .000 .008 .000

tailed)

N 30 30 30 30 30 30 30 30 30 30
KPR5 Pearson

Correlation | 35" | 542" | 853" | .971" | .859" | .688™ | .477" | .597" | .477" | .907"

Sig. (2-

tailed) .000 .002 .000 .000 .000 .000 .008 .000 .008 .000

N 30 30 30 30 30 30 30 30 30 30
H1 Pearson

Correlation 1| .376" | .632" | .679™ | .679" | .461" | .559™ | .972™ | .832" | .819™

Sig. (2-

tailed) .041 .000 .000 .000 .010 .001 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30




H2 Pearson

Correlation | 376* 1| .644™ | .600™ | .721™ | .539" .357 327 .102 | 592"

Sig. (2-

tailed) .041 .000 .000 .000 .002 .053 .077 591 .001

N 30 30 30 30 30 30 30 30 30 30
MB1 Pearson

Correlation | §32™ | 644~ 1|.889™ | .813" | .616™ | .475™ | .600™ | .475" | .863™

Sig. (2-

tailed) .000 .000 .000 .000 .000 .008 .000 .008 .000

N 30 30 30 30 30 30 30 30 30 30
MB2 Pearson

Correlation | 79" | .600" | .889™ 1| .891" | .744™ | 535" | .643™ | .535™ | .949™

Sig. (2-

tailed) .000 .000 .000 .000 .000 .002 .000 .002 .000

N 30 30 30 30 30 30 30 30 30 30
MB3 Pearson

Correlation | 79" | .721* | .813" | .891" 1| .620™ | .686™ | .629™ | .441" | .907"

Sig. (2-

tailed) .000 .000 .000 .000 .000 .000 .000 .015 .000

N 30 30 30 30 30 30 30 30 30 30
MB4 Pearson

Correlation | 461" | 539™ | .616™ | .744™ | .620" 1| .389" | .492™ | .448" | .743™

Sig. (2-

tailed) .010 .002 .000 .000 .000 .033 .006 .013 .000

N 30 30 30 30 30 30 30 30 30 30
MB5 Pearson

Correlation | 559+ .357 | .475™ | 535" | .686™ | .389" 1|.535" | .688" | .701™

Sig. (2-

tailed) .001 .053 .008 .002 .000 .033 .002 .000 .000

N 30 30 30 30 30 30 30 30 30 30
MB6 Pearson

Correlation | g72* .327 | .600™ | .643™ | .629™ | .492™ | 535" 1| .869" | .800™

Sig. (2-

tailed) .000 .077 .000 .000 .000 .006 .002 .000 .000

N 30 30 30 30 30 30 30 30 30 30
MB7 Pearson

Correlation | g32* .102 | .475™ | 535" | .441" | .448" | .688™ | .869" 1|.719"

Sig. (2-

tailed) .000 591 .008 .002 .015 .013 .000 .000 .000

N 30 30 30 30 30 30 30 30 30 30




TOTAL_SKOR | Pearson
Correlation | 819" | 592" | .863" | .949" | .907" | .743" | .701" | .800" | .719" 1
Sig. (2-
tailed) .000 | .001| .000 | .000 | .000 | .000 | .000 | .000 | .000
N 30 30 30 30 30 30 30 30 30 30




Kualitas Pelayanan
Reliability Statistics

Cronbach’s
Alpha

N of Items

.760

24

Kualitas Produk

Reliability Statistics

Cronbach's
Alpha

N of Items

.831

Harga

Reliability Statistics

Cronbach's
Alpha

N of Items

.850

Minat Beli

Reliability Statistics

Cronbach's
Alpha

N of Items

.796
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HASIL UJI RELIABILITAS




